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Introduction

Race, class, and gender permeate every part of life, and for this reason we decided it would be
important to explore these topics outside of the classroom. In our Junior Interdisciplinary Seminar we decided
to do an oral history project in Milan, Missouri. Milan is small town in northern Missouri whose Hispanic
population has exploded over the last several years because of the changing economy. Since our class work
focused on race, class, and gender in Latin America, Milan isthe closest we could get to study these concepts
in action. Because we livein aglobal world, these specific issues are not necessarily isolated within Latin
Americaalone.

We interviewed numerous community membersin Milan from varying socioeconomic, racial, and
gendered backgrounds. We wanted to hear about these issues from the people in Milan instead of relying solely
on the books we read to explain to us the complex relationships that exist there. It is easier to understand race,
class, and gender when oneislooking in from the outside. In thisway, our oral history project allowed usto
step outside of the world that we know in order to understand how these issues impact a community.

Thisbook isour compilation of theinterviewsthat we conducted in Milan. Welooked for the corethemesthat
ranthroughout al of theinterviews, and thisishow we divided the book. While our overarching themesarerace,
class, and gender, these can al be broken downinto smaller, still relevant themes. We have decided not to compilethe
voiceswe heard into anarrative so that the direct quotesmay most clearly speak for themselves. Wearetrying to be
asobjective aspossible, but thereisno way to remove completely our biases during the process of creating abook.
Weinterspersed someof our own reflectionson theseinterviewsin bluewithinthetext. Theseinterviewshavetaught
usalot about real-world issuesthat we had only considered in an academic sense, and we hope that you can take
something fromthemaswell.
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Femaleprofessional, 47: “Well, wewere getting ready to buy ahousewhen land pricestripled.... Then they notified
everyonethat PSFwasmovingin, so that affected usand it wasn’t until they got the plant built, therewasn’t much
change, and then all of asudden we started seeing aninfluction of Latinos, and they gradually kept growing.”

Female professional, 30: “I think it’shad agood
effect, it' sapositiveeffect. | think that, at thetime
they camein, Milan’seconomy wasd ow, hurting.
Welost ConAgra, it wasanother plant down here
which hired several people, and kept several people
employed at onetime. And whenthey left, our
economy isstill trying to bounce back fromthat. And,

so| think it savery positiveeffect. | think they’ ve . smmﬁ:ﬁ s
hel ped people hereto get jobs, incomes, at least MILAN, MISSOUR

stablerecently. Sol think it'spositive.”

Maleworker, 24: “When | started out at PSF | started out on thekill floor shackling and
then they moved meto hog driver then back to shackling at the sametime doing two
jobs’ causethey didn’t have enough people. Then after my six monthsof being there

| moved over to the cut floor where| started out flipping belliesand then from there

| started talking to theright supervisorsand | got to where was doing morethan one
job. Right now ’ causewe don’t have enough people on baby back ribs, | help pedl,

cut, do the break in theribl ets bagging them, boxing them, and whatever elsethey

want metodo.”

Interviewer: “What isshackling?’

Maleworker, 24. “ Ok, it'sachain that is sent through apipe and one end’stied down and
whenyou pull it tight it hooks onto the hogsleg. Now then back in December, | got my finger
accidentally caught in with one of the 300-pound hogswhile hewasgoing down.”

[Looking at his finger]

I nterviewer: “Wow, It looksswollen.”

Maleworker, 24: “Nah, thisis permanent, thisistendon. It ripped that tendon from hereto
here, I got an MRI done, and the doctor don’t want to do anything about it. Well, it

would cost PSF too much money. Now this happened back in December aimost a
year ago.”

I nterviewer: “How long wereyou off of work with that?’

Maleworker, 24: “1 went back to work the same day.”



Femaleimmigrant, 32: “Aqui también en Milan yo he escuchado de comparieras, amigas
mias, de queaveceslosdicen quealossupervisoress quierenir a bafioy nolosdgany
pues seve guelosamericanos seven loshombres como lasmujeres sevan a bafio atomar
aguao andan charleando con lasamigas o losamericanosy losmexicanoscasi no, trabajando
duro. Sevee racismo mésquenada.”

Maleprofessional immigrant, 46: “Well, | think it'sgood because everybody, everybody around thistownwelive
off it. | don’t work at PSF, but you know | live off the customersworking there. If it wasn't for PSF, thisstore
probably wouldn’t be here. So actually thewholetown, weliveoff the plant.”

Femaleprofessional, 47: “My biggest problemwith PSFisthat, well, | guessit’'s
Farmland now. Well | guessit’sthat they have so many illegalsworking there. And that
there are people within the community that could usethejob, but can’t get ajob because
they have illegasworking. That’smy biggest pet peeve.”

Femaleprofessional immigrant, 56: “That plant isthe only source of employment for the community, not only for
theHispanics. But theHispanics, likel said, the onesthat come here, they just cometo work there. And the banks
arehiring, and they would liketo have bilingual people, you know, in other places but most of them don’t want to
because nobody paysor keepsthe benefitsthat the plant gives.”

Femaleprofessional, 61: “Andit'sevenworsefor the
Hispanicsbecausethe only work available hereisthe pork
processing plant and there’ sacertain amount of lack of

respect.”

Femaleprofessional, 23: “If wecould ill haveall the
Hispanic peopleand not have PSF, | would prefer that. |
havefriendswho live out there, and the smell isawful.
Their screensturn black; it’sput alot of pollution out too.
Severa deathshave occurred theretoo. It would just be
better for the community.”




“1"m not sure exactly what | had thought it would look like, but | definitely assumed it would contain more
evidence of Hispanic culture. Perhaps| thought it would look slightly more like asmall town in Mexico rather
than asmall town in the Midwest.” -Laine

Male professional immigrant, 46: “Well, we haveal kinds of people. Thereare nice people, they
like Latinosand some peoplethey really don't like, so there’ syou know. Some peoplethey get along
okay, some peoplethey don't.”

“Shedso said that there aretwo different communitiesin Milan, the Spanish speaking community, and the non-
Spani sh speaking community, and they do not mix. TheHispanics
edt at ‘their restaurants’ and not at ‘ our restaurants.’” -Karena

Femaleprofessional, 74: “Thewhitesand Latinos?Oh, |
don’'t know. Not very good | don’t think. I don’t think that
especidly at restaurants, you don't seethemin our
restaurants much, they probably go to thetwo Mexican
restaurants. They probably don’t like our fried food too
much. You don’t seethem eating intherestaurants. | know
that one of my renterstold methat he cannot goto the bar.
Hewould liketo go to the bar with hisbrother and have a
beer, but they don’t feel welcome, they just, likethebarsis
probably abad placeto be, when the Spanish and Americans
don't get along well whenthey have been drinking.”

Maleimmigrant worker, 28: “Son violentos con nosotros. Estanto losglieros, |osamericanos,
como loslatinos, y estasmismasrazas. Tratamosdedar el mejor servicio atodoslas personasde
igua paraestatratando culpacon todos Ustedes.”

Maleimmigrant worker, 28: “Tienen mejores carros queloslatinos, mejores casas, estén en su
pais, losamericanos. Y nosotros estamos en otro pais. Ladiferentetipo de comidas, los
americanos comen diferente queloslatinos. El idiomaesdiferente. Costumbres: diferentes. El
color: diferente, see: mira. Muy guero, yo negro. Laformadevestir. Creo que sonunadelas
cosas que caractericen ladiferenciade dos paises, de México o delatinosdelos Estados Unidos.”

“When we asked about the differencesbetween Latinosand gringosin Milan, he specified hisanswersto me, telling
methat for themost part, gringos make more money, have nicer thingsand soforth. | believe hesingled meout
because by looking at Amy’s physical appearance he assumed shewas Hispanic, and experienced the same
prejudicesthat he experiences. However, later in the conversation when wewere discussing our families, he seemed
shocked to find out that Amy was adopted and lived with awhitefamily. Although sheisof Hispanic descent, she
grew upinawhitefamily.” -Karena

“Hewasavery upbeat person (even despite thefact that he had just gotten off a 13-hour shift) and
seemed happy with life. Hewasvery involved with one of the Higpanic churchesand didn’ t redlly have
any issuewith race. Daniel did mentionthat most of the upper-level positionsinthefactory areheld by
whites, but heinteractswith both groupsregularly and feelsacceptance. Hedidn’t seemto carewhat
color aperson’sskinisor what they dofor aliving; hejust getsalongwith everyone.” -Jessica

Femaleimmigrant, 32: “Aqui también en Milan yo he escuchado de compafieras, amigas mias, de que aveces|os
dicenquealossupervisoress quierenir a bafioy nolosdgany pues seve quelosamericanos sevenloshombres
como lasmujeres sevan a bafio atomar agua o andan charleando con lasamigas o los americanosy |os mexicanos
casi ho, trabajando duro. Se ve € racismo més que nada.”



Femaleprofessional, 47: “Well no, they pay them just like everybody else, but | guess -5-
iInsomeways, they may get asubsidy for being aminority...youknow. Andthey can

providethe appropriate paperwork to work there. Onetimel wastold that 80% of their
workforce, of their Latinoworkforcewasillegals. And I’ m surethat’s probably grown.”

“Given her Hispanic nameand thefact that sheisfluent in Spanish aswell, | assumed that shewasborninLatin
America, and had beeninthe United Statesfor long enough to gain fluency in English. During theinterview, however,
| learned that shewasactualy borninthe United Statesand, although shewasoriginally from Texas, she attended
high school inMilan. My inaccurate assumption shed light on thefact that many Americanstend to assumethat
Hispanic individua swho speak Spanish must haveimmigrated to the United States. Contrary to thisassumption,
however, alarge number of Hispanic peopleinthe U.S. were born here and are citizensjust asmuch asany other
American.” -Lane

Femaleprofessional, 47: “Latinoshaveagood habit of taking

care of their own, and you know, that’smore economical for

them and they fed afamily obligation.”

Femaleprofessional, 60: “I think the Mexican men interact with the white women- maybe way too much. You
know, | don’t have any troublewith that at all, but | think some peopl e here do because, you know * Suzi€'sdaughter
married aHispanic.” Butit seemsto beworking out well.”

Femaleimmigrant, 32: “Yos quieroregresar a = : S
México. Yoami megustami paisjgia Yomesiento ._H-DR DE MEKICO.__&._T. a
orgullosade ser mexicanay por mi quisieraregresar lo B 3

mas pronto a M éxico pero aveces no se puede. Mishijos
estan, quiseraqueterminaran laprimariay irmeaMeéxico.
Yo s que en México también quevamosamorirnosde
hambre pero, pero esde, vamosaecharlesganas.”

Femaleprofessional, 23: “| feel
moreat homethere[inthe Dominican
Republic where her husbandisfrom]
than | do here[her hometown] with
some of thewhite people.”

Mateo: “O pero s, lesdeciaa gunas especia mente las norteamericanasqueles
gustan aloshispanosy también un hombre norteamericano quelegustan alas
hispanas, hay al gunos quetienen susesposas, en PSFy algunas con losesposos.”

“She cites her experiencesliving outside of Milan as giving her a better perspective on ethnicity and race (as
well as gender) issuesin Milan. She commented during the interview about how she saw racism from both the
white and Latino communitiesin Milan, which | found to be interesting. During her interview, she spoke
positively of the integration of Latinosinto the Milan community, but not the other way around (she even
made a comment about not seeing herself participating in Cinco De Mayo). Her interview gave me a
perspective that | did not get from the panel on our first night in Milan, that of prominent community
businesswoman.” -Daniel

Femaleprofessional, 26: “Well they, they’ restartingtointeract. They’redoinga

lot of thingstogether now. Like, they churchtogether. Andthey haveall these
Mexican holidaystogether. | think we' redoing okay.”



-6- Femaleprofessional immigrant, 56: “Yeah, you don't get to know the people, if you don’t speak their
languageit islikeyou don't discover the placesor people.”

Femaleprofessional, 66: “Oh... | don’t know well | first comehereit wasreally | mean about 10 yearsago when
the Hispanics started coming hereit wasachallengeto get them to understand anything because most of them did not
speak English, and they would bring a7 or 8-year-old child trying to interpret and they don’ t understand legal
language. AnditwasREALLY aproblem, but now alot of them speak English moreand, it'snot much aproblem but
itwasREALLY achallengeat first becausethey don’t understand and | didn’t understand them. It wasabig challenge
when they started buying houses because wejust couldn’t get them to understand anything.”

Femaleprofessional, 74: “It'sachallengetothemtotry totalk to me, and | guessitisachallengefor metotry to
seewhat they aretrying to say. But we usethe children. Thefamiliesthat have children bring their childrentotry to
talk tomeandthekidsdo all of thetalking for their parents. Thekidshavealot of responsibility talking for their

moms.”
“Sheadsosaidthat ‘they’ (the Latinos) needtolearn‘ our’ (American’s)

language because of the opinion that they are not native and should
haveto learn how to ‘fit in’ better to our community. | asked her if she
knew any Spanish, and she said that shedidn’t because she had no
needfor it. Asthe owner of afew apartment complexesthat rent

out to only Spanish tenants, the needisapparent.” - Amy

Female professional, 47:
“Onetimewe had apatient
whowasapregnant young
girl out of theclinic, andwe
haveaninterpreting phone
whereyou can, yeah, and we
could not get thetrandator or
interpreter onthe other end
to understand her. And we
werelike, what'sgoing on?
And shehad anAztec
dialect. Shewasfromway
back intherural rural areas
of theAmericas. And even
though she spoke Spanish, it

I nterviewer: “Sowas
thereatrandator at the
school beforeyou?’

Female professional, 26:
“Therewas. Well there's
actualy three of usnow,

o and there’sonefor thehigh
\(/j\(zlsstlllwndh.anAzthec q school, onefor themiddle
ialect. Anditwashardto school andme”

understand her. But thegirl |
hadtotrandatewithinthe
clinicandthey could pick it-
pick each others words
apart so they could make

“Despitethelarge Higpanic popul ation inthe community, including many individua swho do not speak
English, therewerevery few trandatorsavailable. It wasinteresting to hear that in many casesthechildren
wereforced to becometrandatorsfor their parents. | aso thought that perhapsthetownwould hire
bilingud profess onal sthat can communi catewith the Higpanic population. After actually seeing thetown,
however, | redlizethat there probably isnot money to attract suchindividuas.” -Laine

“Instead of hel ping themselves, the community of Milan asksfor trandatorsto do thework
for them. But until they understand thelanguage of what isnow the mgjority popul ation of the
community, they will continueto struggle.” -Jeff



Femaleprofessional, 74: “1 own 8rental housesand like we were talking about the Spanish population, | -7 -
don’t speak any Spanish and they don’t speak any English, and sometimesitisachallengefor themto

explainto mewhat iswrong, Onetimeafamily had alittle baby and they didn’t think the housewasas

warm asthey wanted it to be, so hetook apicture of the thermostat, and brought it up to meto show me

that hedidn’t think that the thermostat wasn't working because he wanted that baby to bewarm.... It
seemsthedads|earned to talk alittle better, the onesthat go to work everyday. They face more challenges

and makethemselveslearn. But some of thewomen stay at homewith their children and talk Spanishto

their kids. | wishthey wouldn’t do that. Because they would makeit easier for their kidswhen they goto

schoal if they talked English, but they probably don’t want their kidsto lose their Spanish language.”

Femaleprofessional, 74: “No, | don’'t know any Spanishat all. My
kidstook some Spanishin school but | just really wasn'tinterested.
And| don'treally feel likel could use Spanish. | fed likethey cameto
our town and our country and they need English worsethan | need
Spanish. But maybel amjust old and grouchy.”

Male professional immigrant, 46: “* American Dream.’ | would say it'salot
of thingsliketo start, speak thelanguage, to speak English and haveagood job
you know and haveanice placeto live and there’s some other good thingsto
melikemy kidsareAmerican students.”

“I find it striking that while Hispanicsareworking towards
learning English, not many native English speskersaremaking a
stronger attempt to learn Spanish to accommodate the Hispanic
population’sneeds.” -Christine

Femaleprofessional, 23: “Thebiggest thing people complain about isthat they usetheir ability to not speak English
to get out of aspeeding ticket. They get pulled over and they pretend they don't speak any English. That's probably
thebiggest complaint | ever hear.”

Female professional immigrant, 56: “So we cameand whether welikeit or dislikeit,
wefed likewehavetolearnthelanguage because otherwiseit’slikegoing to aplaceand
not and, you know, beinginthedark .”

David: “Bueno, es, s uno puede hablar un poco deingles, puede uno comunicar con ellos,

pero si no, no se puede.”
“Theinterviewee said that the most amount of interaction he had with the
whiteswaswith the customersthat cameinto therestaurant. Thisis
not surprising becausethereisadefinitelanguage barrier. Asmy partner
stated, our interview wasin Spanish and he did seem very impressed and
pleased that we held the conversationin Spanish.” -Amy

Maleworker, 24: “Themoreand moreyou work therethe more bilingual you get or the more Spanglish you get,
if youreally care. Because we have some peoplethat just don’t care about the Hispanicsor somethat don't care
about theAmericans. Asamatter of fact, I’ veactualy heard from both sidesthat they would rather it beastraight
Hispanic or straight American plant, get rid of oneor the other. There'sothersthat actually work together, there's

only afew that'slikethet. “Some of the best thingsthat one can do isacknowledgethat one doesn’t

understand. | think that is something that thisbook should show is
that peoplein power often don’t acknowledge his/her privilege.” -Kim



-8- Femaleprofessional, 47: “For thesize of community itis, health careisadequate.
Probably...more than adequate.”

Interviewer: “Doyoureceiveany typeof health insurance, or what ishealth carelikefor you?’

Maleprofessional immigrant, 46: “Well, right now | don’t haveanything. If | go to thedoctors, |
pay out of my pocket.”

Interviewer: “Doesthat hinder you from going to the doctor alot than what you would have before?”

Male professional immigrant, 46: “No, no, no.”

“1 thought it was interesting that one of the interviewees pointed out how Latinostend to take
care of each other instead of always running to the doctor. | think thisisabig difference
between Americans and Hispanics. Family care and love is sometimes better than anything a
doctor can give you, and this concept is not abig part of the American mindset.” -Jessica

Female professional, 47:
“Well, thefirst
thingwhenyousaid
problems, | thought the
teenage pregnancies.
There'salot of that.”

“She mentioned that there has been a dramatic increase in teenage pregnancies,
mental ilIness, and drug abuse. In terms of preventative care, there have been some
counseling and education services offered from the local clinic, but it seems that
there has been arecent cutback on the amount of health care workers. Even the
OB-GY N from Kirksville that visits only does so once aweek. Another interesting
statement that she made wasthat thelocal clinicisregarded asthe‘Latino

clinic,” and most of thelocalswill driveto other placesto get treatmentsinstead of
staying in Milan.” -Christine



Interviewer: “What kind of health care services do you have here available to you?’
Maleimmigrant worker, 23: “Plastic service, dental care, Medicare, hospital.”
I nterviewer: “Do you have health insurance through the company 7’

Maleimmigrant worker, 23: “Yes, dental.”

Femaleprofessional, 47: “Well, when | worked at theclinic, | had afull time
trandator every hour wewerethere, so we breached that barrier.... Wedid our
best, you know, weawayshad our trandators, interpreters.”

Femaleimmigrant, 32: “Pues, aqui me gusta porque un pueblito no estatan mal
todo, pero también necesitamos como apoyos, necesitamos, batallamos mucho porque
no hay ride como parair a doctor, esde, en vecesen vamosalasclinicasy no hablan,
esde, espafiol soloinglesy avecestambién se portan racisamente con los hispanos
porque no porque realmente no sabemos en veces uno dice No Se pero en veces
entendemos poquito y uno cuentacuando |os estén es de burlando de uno porgue uno
entiende poquito méas que avecesuno no quiere hablar por penaoago asi.”

“Didyouknow that applying egg whitesto aburn can heal thewound around two weeksfaster thana
burn cream prescribed by an American doctor? Thisisjust one of the many handy remediesthat Latin
American curanderosrecommend for various ail ments; many of whichwould causedoctorstrainedin
Western Medicineto cry out indisbelief. Thisexample, astold by Kelsey onthebusridehome, illustrates
the vast misunderstandings between thetwo culturesthat still may cause ethnictensionsin placessuchas
Milan.” -Kent



-10 - Femaleprofessional, 47: “I’'ve beeninahomeonetime, wherel went to rescue somekids, and therewas
aL atino home. And there was seventeen peopleliving in one house, and therewaswall-to-wall mattresses,
but that was basically their choiceto livethat way becausethey were of ageto work, and they could do that
and send it back to wherever they werefrom. So, you know, | wouldn’'t want to live that way, but you know,
alot of peoplefrom different countriesdo live that way, but still you know, it could be better conditions.”

Femaleprofessional, 60: “Andthislittleyellow houseright here[acrossthe street], |
furnishedit likethreetimesfor Hispanicswith stuff that my friendsdiscard, becausethey
comein hereon abuswith ablack plastic bag, and agob of kids, and that’sit. And then
herewe areto take care of them?| have. | fedl part of that ismy Christian duty, the other
thingisthat | have morestuff than they do.”

“People really seem to work together to help out those without ahome.” -Cynthia

Femaleprofessional, 66: “Ohyeah, it’snot because they passed an ordinance saying
they can’t do that anymore, yeah some of their relatives can livewith them but you' re not
goingtofit...but wedon't have...seewhen they first started up hereit wasmostly single
peoplethat came and they didn’t buy houses and we had people deeping in their carsand
on the streets because until they got that first pay check therewas no placethey could go
because |’ ve seen them deep in the car. But we don't have that anymore you know after
they al cameacouple of yearsthefamilies started to come and oncethefamilies started
coming wedidn’t have the problemsanymore.”




-11 -

Femaleimmigrant, 32: “Larazén porque mevine demi paises por, por porquelaverdad allano teniani donde
tener untecho, hacer unacasa, yo queriaen algun diatener unacasa, algo mésqueriayo, por un futuro mejor.”

“1 was shocked to hear about some of the
housing and living conditionsthat the
Hispanicsarewilling to put up withjust to
liveand work inthe United States.”

-Jessica

“1 couldn’t believethat once
condemned houses are now

being rented out onceagain.”
-Dylan

Femaleimmigrant, 32: “But | find them [Latinos] very good renters because they are clean, and
they lovetheir kidsand take good care of their kids, whichismorethan you can say for some of our
girls. I’vehad some, | don’t doit anymore, | have had somegirlsin my houseswho get their rent
paid but don’t take care of their kidsor my house, so | don’t rent to them anymore. All my houses
arerented to Spanish people. And they think that | am agood landlord because when something is
broken| get it fixed. And | have no problem renting my houses becauseif they aremoving or going
away, they tell their friendsand their friendswant to livethere, and they takethat place.”



I nterviewer: “Paracontador?’
Immigrant: “Yeah, uh, contador, like accounting?’

I nterviewer: “Oh, okay, okay. Did you finish that studyingin Guatemala, or did you decideto stop
and comehere?’

Immigrant: “No... casi, perono.”

I nterviewer: “Um, areyou comfortabletal king about what stopped, why you stopped studying in
Guatemda?Wasitjust...?’

Immigrant: “Ah, Porquequeriatrabajar.” Interviewer: “How many yearsdid you
gotoschool 7’

Male professional immigrant, 34:
“Thirteenyears, no, fourteen.”

I nterviewer: “That includes post-
graduation of high school 7’

Male professional immigrant, 34: “No,
that means, that includes my elementary,
you know, al my school through high
school, and then | went to the University, |
graduatefor ateacher, | wasateacher in
Guatemalaand | took someengineering
classestoo, so, but | didn’t finish, | didn’t
graduate asengineer | just started.”

I nterviewer: “How many yearsdid you go to schooal, prior to here?’

Femaleprofessional, 26: “1 did likeayear and ahalf of college, plus
high schoal, o, like, thirteenyearsand ahalf.”

I nterviewer: “What did you study when you werein college?’
Femaleprofessional, 26: “I got my basics, like, year and ahalf...”
Interviewer: “Just genera classes?’

Femaleprofessional, 26: “Right, yes. | didn’t do any major or
anythinglikethat.”

I nterviewer: “ Thekidsareinvolved in sportsat school, you know they can mix, it getsthe parentsinvolvedina
school activity?’

Femaleprofessional, 30: “1 mean itsmost obviouswhen you go to football games, and more of the Hispanic kids
arebeing involved in the sports. Which, before, even asfar asthree or four yearsago, therewas not aHispanic child
onthefootball team or in any of the sports. They are starting to be moreinvolved, and if they bring their families, and
areintegrating pretty well.”



“Thehigh school’ sfootball team has akicker whoisthe best the school hasever -13-

had. Heissetting recordsand breaking even regiona and staterecordsfor field
god attempts. HeisHispanic. And many of thewhitecommunity areinterestedin
him and arerooting for him. Thisiswhat the Hispanic community inMilan needs, a
rolemodel whoisnot whiteor American.” -Joel

Femaleprofessional, 23: “ That they’ reinvesting their money and time so much, and their kidsgettinginvolvedin
school, gettinginvolved inthe activities, and sports, and familiesgettinginvolved in the school activities.... It'sasmall
town. | guess the school’s not very good. So, probably by the time my kids are old enough to go to school
we' |l go somewhere else. That’s probably our biggest challenge.”

“Theschool issuewasasoredly interesting for me. Of course my immediate
reaction isthat there is no way that paying for better schools would not benefit
the community asawhole. But | think it is aso important to take location into
account. Kelsey brought up the argument that a good portion of the voters and
property tax payersin Milan are older farmerswho really don’t have alot of
money or children in the schools anyway. Not that they would not reap benefits
from abetter educated community, but it’s understandabl e that the tax increase
issuchablurryline” -Ellen

Femaleprofessional, 23: “It had to be hard for them because they put alot of stipulations on speaking Spanish, the
kidscouldn’'t doit. But now they can’t dothat. Can’t really tell anyonethey can’t speak Spanish, sothekidsdo
speak Spanish. That's probably the biggest thing, was that they were trying to control those kids. And those
kids didn’t know much English and that makesit really difficult for them.”

I nterviewer: “Doyou find that they pick up English
morequickly?’

Female professional, 26: “ Yeah, becausethey
don't have anything intheir minds, you know, they
just havewhat you tell them. Thebigger kidshavea
lot of, you know, stuff already there, so, | think it's
eader for younger kidstolearnto speak English.”

“It wasinteresting to find out that the English only speakerswereinthe minority
with only 8 of 19 students.” -Cynthia
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Femaleimmigrant, 32: “Ver television, contreshijosesun poco dificil perounratito.”

Femaleprofessional, 60: “What do | dofor fun? Wedo alot of entertaining, inasmall towntherearen’t
placesto go. We haveawonderful group of friendsthat | would call cosmopolitanfor area rura area. Weall
travel alot and soforth, but we get together, well, for sure one night aweek we have adinner club that changes
homesandit’ssix couplesand we, um, actually, home entertainment iswhat’ shappening in Milan for people, like
us. You know, noneof usgo to barsor anythinginasmall town, becausewe reall, you know, our friendsare
lawyersand doctorsand so forth, soit’'shome entertaining, asyou can see.”

Maleimmigrant worker, 28: “Mevinea
contar con unachicaparatener una
familia. Estamosviviendo ahoritacomo
parejas. No estamos casados pero somos
viviendo como pargjas...Hace diez, como
guince afiosquelaconozco. Delaque
estébamosjdvenes. Quince, dieciséisafnios
gue hemosnovios. Y esahoritaque
estamosjuntos. Tenemosunabebita.”

Maleimmigrant worker, 28: “Trabajo de mesero, cocino, y también
lavaplatosolavolo queessucio. Todo € trabgjo.”

Femaleprofessional, 23: “InMilan?| guessrent amovie, go out to eat, there’snot very
many food options, but you can get agood meal around here. There’slotsof Mexican
restaurantsand Subway.”

Interviewer: “Isit pretty popular herein Milanto play soccer?’

Maleimmigrant worker, 23: “Yes, over the year we have the competition
but we only havelikefivesix teams. Thelast two yearsmy teamwon.”

Interviewer: “Doalot of Latinosget involved with thingslike Tee-ball and thekids' activities?’

Immigrant: “No, no, very few, nothey don’t participatealotif it'snotintheir.... You know for the soccer
games... they doplay but ... no ... not for Tee-ball or football nor basketball ... very little. | think thereare
two boyswho played football.”
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Femaleprofessional, 26: “My husband, though, he playssoccer. They havealittleleague
hereinMilan. And my son, he plays soccer and baseball.”

Femaleprofessional, 74: “1 never felt deprived. If it wasn't herel didn’t worry about it.
We aways had kidsin sports, and placesto go and thingsto do.”

Female professional, 60: “ She has 3 acresintownwhere she
growsgardensthat people can walk through and look at.”

Femaleprofessional, 26: “Yeah he[her son] plays soccer, well actually, he playsin Chillicothe, it'scalled the Green
HillsSoccer Club.”

-

Femaleprofessional, 26: “My boysthey wereat Chucky Cheese. Wewent thereto Columbia
and wewent to the mall and we camehomelate.”

Femaleprofessional, 74: “I’vehad areally good life. And it'sasmall town and | guess| never
really felt deprived. Things| can’t get here, | can go somewhereelseand get it. | can goto Kansas
City to go shopping and go to showsand thingsand other places.”



Interviewer: “Whatisyour religion?
Femaleprofessional, 60: “Catholic.”
I nterviewer: “ Do you seealot of Hispanics?’

Femaleprofessional, 60: “Oh, sure, they’reall Catholic.”

Professional: “Yes, | amnot redly religiousbut | am Baptist and | goto Baptist church.”
I nterviewer: “How many Baptist churchesarethere?’

Professional: “ Thereisjust oneacoupleof blocksfrom my houseand | have awaysgone
there”

Professional: “We haveal utheran, Methodist, Christian, and um, oh, Bread of Life, thatis
just abranch that broke off from another church | think, and Assembly of God. Thoseareall of
them| think.”
Femaleprofessional, 60: “Well everything has changed with the Hispanic popul ation. And the only thing redly that
bothersmethat has changed was: We had a4:30 Massat our church, in English of course. Ok, well, the pillars of the
community, the pillarsof my church, who are much ol der, they went to that Massbecausethey didn’t liketo get up
early andinthe snow and dl that jazz and everything. And they gavethat [ M ass] to the Hispanicsand madeit a5:30
Massand no onelikesthat. But the Catholic Church doesn’t seemto changeit.”

Femaleprofessional, 61: “Well, | would say part of it ishaving three congregationsto deal with:
Hispanic, and Anglo herein Milan and we haveacongregation in Unionville becausewed | work
together. Here, sinceyour project ismostly about the L atino congregation. I’ d say that transiency and
thework isvery difficult and demanding, and usesalot of peopl€’ senergy.”



Femaleprofessional, 60: “So| don't feel that we should be changing
our church servicesbecause, who washerefirst?’

Femaleprofessional, 74: “The Catholic Church
has a Spanish group. Some of the Spanishgoto
theregular service, and somegoto the Spanish
one, too. And we have a Spanish Baptist church
too onthe highway, andthe Christian hasa
Spanish church, and the Presbyterian church hasa
Spanish group that meets Sunday afternoon,
instead of themorning, but | noticed they havea
signoutintheyard that hasthe Presbyteriansign
for the church and the Spanish havetheir Spanish
church out their too. And they pay their rent money
tothat church. Andthechurch needed more
money. And soit worked out for them.”

Maleimmigrant worker, 28: “ Pues, hay detodo, no sé cuantasreligiones
hay entodo e mundo: cristianos, catolicos. Ni yo sé, pero yo soy catdlico
porgue mi mama. Que estaba pequefiito, nos ibamos que hacer catélicos.
Cuando nosotros quisiéramosnegar o cambiar lareligion, eraotro problema.
Pero yo nunca, nunca, nunca he cambiado cuatro mismo porque me gustaba
estareligiony esta, estaahoritayo soy ciento por ciento catélico.”

-17 -

Femaleprofessional, 23: “My husband and | started our own ministry: God for the World. We had thedream
todoalot of work down there[ Dominican Republic], and primarily what we do right now islike soup kitchens,
start churches, stuff likethat, help the poor, peoplewho eat likeabananaaday.”

Femaleprofessional, 26: “I don’t know, well we, have achurch on Tuesday and
Thursdays. And then on theweekendswe usually just go out of town and just spend

timewiththefamily.”
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Maleimmigrant worker, 23: “No becausein thistownthere aredifferent countriesUSA,
Mexico, fromall over anyway. | know like Taiwantoo.”

Femaleprofessional, 23: “I myself don’t mind because| love Latin people.
My lifeisabout helpingthem. | don’t know. Some people don’t messwith
them. Somepeople don’tlikechange. You know small town people. Didn’'t
really dovery good withit whendl of them came, but it doesn’t bother me.”

Femaleprofessional, 30: “Therearetill problems. There are problemson both sides. You have your groups
of thewhiteswho just cannot move past that. And | think alot of the problem isthat they havelivedinasmall
community their wholelife, likel did. | had the opportunity to get out and see other things, to see other cultures.
A lot of peoplehave never left thiscommunity, and havelived heretheir wholelife. And so, they haveahard
time opening their mindsto thingsthat are different, change. Onthe other side, for themost part | think, the
Hispanicsare, you know, willing to integrate, and want to, but then, they also havethe samehard feelingsonthe
other side, too. But then | seeit most with clientswhowill comeinand talk about things, and | know thereare
certain tendenciesthat they haveto say certain things about certain people because of their race, just the same
as| seeontheother end. So, | think itskindaon both sides.”

TN | | _
oo o A T EOUEE R I nterviewer: “How do thewhitesand thelatinos
: - interactinMilan?’

Femaleprofessional, 74: “Thewhitesand latinos?
Oh, I don’t know. Not very good | don’t think. |
don't think that especially at restaurants, you don't see
theminour restaurantsmuch, they probably gotothe
two Mexican restaurants. They probably don't like
our fried food too much. You don't seethemeatingin
therestaurants. | know that one of my renterstold me
that he cannot go to the bar. Hewould liketo goto
the bar with hisbrother and have abeer but they don’t
feel welcome, they just, likethe barsisprobably abad
placeto be, when the Spanish and Americansdon’t
get dlong well whenthey havebeendrinking.”



| nterviewer: “ Another one of thethingsduring the pand discussion, | noticed that -19-

there’sabig language barrier between thetwo groups. And they weretal king about
how they needed trand atorsfor theWIC program, schoals, for legal stuff.”

Femaleprofessional, 60: “Yeah, you see one of my girlfriendsisabanker and the
children 10 yearsold comein and speak for the peopleto get aloan. | thought, well
excuseme, but they areinour country. Andwhen|I’mintheir country, | try to speak
asmuch Spanishas| can. | don't expect them to change their massto English because

| happen to be vacationing in Acapul co, hello. You know? And they arenot going to be
hereforever. They are going to be hereto make enough money and send it homeand
la-de-da. And | have had so many nest familiesthat havelivedinthisarea Then about
thetimeyou get attached to their children, they’ regone. So | don't feel that we should
be changing our church services because, who washerefirst?’

Female professional, 61:
“I don’'t know if I would call
it discrimination but they tell
people; they tell people that

if they don't speak English »
that they aretalkedtoin -
certain way or they arenot 33
givenenoughtimetoexplain

themsdves”

Femaleimmigrant, 32: “Yo unaocasiOn trabaj e en unacompafiaen Kansas City, Kansasaveces
uno lesdicealos supervisores—‘ ¢medapermiso parair a bafio? y ellosdicen esdetedicenauno
gue: ‘Nomeimporta’ Esdeque: ‘ No meimporta, permiteme un momento, voy aponer aaguien.” Se
van paraalli [paraque puedair] y nuncaponen anadie no dieron permiso auno, hispanosy s vauna
americanaledicen quequiereir a bafio en menosde cinco minutosvay ladgjaalli. A unoloven como
hispanoy no sabe nadadeinglés‘ no tengo tiempo paraquevayasal bafio.’”

Femaleprofessional, 60: “A form of sort of reversediscrimination. Sunday Masswastaken away from English
speakersand turned into a Spanish Mass.”



Female professional immigrant, 56: “1 think it iseven harder for the people who comejust to work,
get themoney and go back, even though they never go back because sometimesthey havetheir children
arebeing born here.”

Femaleimmigrant, 32: “Pues, laculturamésque meimportaesque
como ladiaque celebramos en México delaVirgen de Guadal upe,
tradicionesdediadelos muertos, diadelabandera, jgja.”

Femaleprofessional, 47: “1 think the older you get, theless, happy you are about change, so that’s probably the
biggest factor. They would prefer to see Milan theway it waswhen they were growing up, just asfar astheinflux of
theLatinos, | think thereisalot of mistrust because of the reputation that goes along with being, some of the bad
things, not the good things, but doesthat seemto answer, | mean in genera you could say that 90% of themwould
rather not be here, talk to the very few, unlessthey get to know them.”

I nterviewer: “Onthat lineof questioning actualy leadsusright into the next
question. How do thewhiteand latino popul ationsinteract hereinMilan,
asfar asyou cansee.”

Professional: “Waell | think they get long right, at first it was sort of you know, our
town never had had any blacksin town and we never had anybody of adifferent
culturein our town soit probably wasaculture shock at first, but everybody
isusedtoitnow and | don’t...l don’t seeany problemsinthistown.”

Interviewer: “Yeah.”

Professional: “At first therewasafew but, you know therewasawaysafew like
wedon’twant ‘emand al that, but people... likel say thekidswhen they start
growing up with themin school and everything and they interact with they

just don’t havethat anymore.” R

Femaleprofessional, 30: “Now, inthelast few
years, alot of the Hispanic population that are here
aremaking homes, and making thistheir home. And,
S0, there hasbeen alot of changein that way. From
leaving home and then coming back, it wasabig
shock, abig changeto me, becauseyoujust didn’t
seealot of other ethnicitiesinthisarea. We' vea so
had moreAfrican-Americansrecently. So, we're
becoming morediverse.”

Femaleprofessional, 30: “I think it'sgetting better, | do. Morerecently, inthe past couple of years, | meanit’s
most obviouswhen you go to football games, and more of the Hispanic kidsare being involved in the sports. Which,
before, even asfar asthreeor four yearsago, there was not aHispanic child on thefootball team or inany of the
gports. They arestarting to bemoreinvolved, and if they bring their families, and areintegrating pretty well.”
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populationinteractin Milan. Doyou noticeany?’

Femaleprofessional, 26: “Well they, they’ re starting to interact. They’ redoing alot of
thingstogether now. Like, they church together. Andthey haveall these M exican holidays
together. | think we' redoing okay.”

Female professional immigrant, 56: “A lot of peoplecome here... we have peoplefrom, while
themajority isfrom Mexico, and then we havefrom El Salvador, Honduras, Guatemalaand alot of
different countries, andthat isvery interesting becausel likethelot of different cultural differences’

Femaleprofessional, 23: “Itisadifferent culture. They don't ssewomenvery
highly. Andthat’s probably themost difficult for me, dealing with that because
I’mavery dominant female, and | don't like being looked down upon. That was
thebiggest thing of their culture. Otherwise, | lovethe people. | feel moreat
hometherethan | do herewith some of thewhite people.”

Femaleprofessional, 60: “Yeah one of
thosefakeweddings[quincearieral. Probably
that vow lastsuntil the danceisover. Well you
know oneof our older parishionerswho have
goneheregeneration after generation, arelike
offended. They arelike*what’sthis? So, you
know, and | travel alotin México becausewe
just loveit. And | don’t expect themto change
anything. Yousee, I'mavistor inther country
and | don’'t seethat that ishappening.”

Femaleprofessional, 74: “Thefamily | havethat livesupstairs, they havealittlegirl that wasin the sixth gradelast
year, sheknowshow to wire money to Mexico. And | don’t know how. The mother asked meif | would giveher a
ride uptown to the Mexican store, so | gave her aride uptown and went in with her because| wasnosy and | have
never beeninaMexican store. Shewired money to her grandmother. They have ahousein Mexico and they want to
go back there. And oncethey haveal thesekids, they havethreegirls, they haveto get themraised and livein Milan.
Right now they think when they get enough money they will build onto their house and move back to Mexico and the
grandmaand someof their relativesliveintheir house. Shewired ahundred somedollarsto her grandmother. Shejust
pressed acouple numbers. | don’t know how to do that. They haveamachineinthe storeto wiremoney likethat.”

Maleworker, 24: “Now then here’ sanother thing, when they come up here some of those that
come up here send money down to thefamiliesto support them, after they’ ve been hereawhile,
they losesight of their red goals. They losesight of why they cameto America. Likemy ex-
girlfriend, shelost sight of why she cameto Americanow and shewasgoing to churchthingsal the
timeand now she doesn’t have anything to do with the church.”

Interviewer: “Tell meabout your important culturd traditions.”

Femaleprofessional, 60: “Oh, soit’'smorefor the Latino population. Oh yeah. No,
you know, the samethingsthat areimportant to you. Christmas, tooth fairy, you know.”
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Concdluson

Theseinterviews provided alot of insight to therelations between different races, classesand gendersin
Milan. Many of theintervieweescamefrom very diverse backgroundsand shared different perspectivesonlifeinthe
community. Wea so found that even peoplefrom very similar backgrounds often had different opinionson certain
topics. Hearing personal storiesand attitudesallowed our classto gain adeeper understanding of thewaysthat race,
classand gender affect every aspect of life.

Eventhough Milanisjust asmal townintheMidwest, it provided alot of insight that can berelated to all
communities. Because the Hispanicimmigration started so recently, wewere ableto hear first hand how peopleded
with changein their community. Asoutsiders, wedid not really know what to expect during theinterviews. What we
found wasacommunity that hascomealong way in diversifying and hasbeen through many changesin the past
decade.

Race, classand gender werethe mainissuesthat our classwanted to address, but aswe started compiling the
book, wewere ableto see the many waysthat theseissues affected every aspect of lifein Milan. Whilethefocus of
thisclasswasL atin America, thereareissueswith thesetopicseverywhere. Milan provided agood exampleof how a
community asawhole can be united or divided because of race, classand gender.
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